
Customer Return and Service of Tools 

 

The Service & Repair Policy can be found at: http://www.iroccorp.com/canadatech/Repair_returns.php 
www.canadatech.com 

 Canada Tech 
Phone:  +1 403.232.1400 #105, 1437-47 Avenue NE 
Fax: +1 403.232.1401 Calgary, AB T2E 6N7 
Email: repairs@canadatech.com Canada 

 

 

Your Canada Tech 
Product Requires 

Service 

Complete RMA Form and Email to 
repairs@canadatech.com. 

Submit a Failure Report with additional information 
in regards to a product failure. 

Canada Tech Service Department receives 
information and provides you with a RMA number 

to track your individual product 

Canada Tech Service Department receives product 
and does an investigation of the returned product. 

We then provide you with a Service Quote and ask 
for your approval, along with purchase order, in 

order to proceed with service 

Canada Tech Service 
Department returns 

serviced product along 
with supporting 
documentation. 

RMA Number 

Step 1 

Step 2 

Step 3 

Step 5 

Step 6 

Your Canada Tech product is returned using one of 
the appropriate shipping instructions.  

* Please ensure that lithium batteries are not returned. 

Step 4 

http://www.iroccorp.com/canadatech/Support_and_Downloads/RMA_Form.pdf
http://www.iroccorp.com/canadatech/Support_and_Downloads/Failure_Report.pdf
http://www.iroccorp.com/canadatech/Repair_returns.php
http://www.iroccorp.com/canadatech/Support_and_Downloads/CTC-DOC-SD012_Service_Timeline.pdf

